
COMPLAINT FORM

Seller details

MiaSmi s.r.o.
ul. ku Bratke 2908/12
934 05 Levice
Slovenská republika

Company ID: 55063381
VAT ID: SK2121855692

E-mail: reklamacie@miasmi.sk
Telefon: +421 907 786 140

Customer details

Name:
Address:
E-mail:
Phone:

Order details

Order number:
Invoice number:
Order date:
Delivery date:
Complaint date:

Complained product

Product name:
Size / variant:
Quantity:

Description of defect

..................................................................................................................................................

.................................................................................................................................................. 

..................................................................................................................................................



Preferred resolution

☐ Repair
☐ Replacement
☐ Price reduction
☐ Refund
IBAN: __________________________________________________________________

Customer declaration

I declare that the product is clean and used in accordance with its purpose.

Place and date:: ______________________________

Signature:____________________________

(To be completed by seller)

Resolution method:
Date received:
Date completed:

Seller’s statement
 
...............................................................................................................................................................
.....................................................................................................................................

Seller’s signature: _________________________


